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FOR IMMEDIATE RELEASE
Professional Service Solutions, LLC Announces Professional, Cost
Effective Alternatives for the Consumer Electronics Industry:

January 5, 2006

In response to increasing need for Professional, Cost Effective Alternatives in the Consumer
Electronics Industry, Professional Service Solutions today announced the launch of its Ex-
pert Consulting Services in support of CE Manufacturers, OEM's, Dealers, Distributors,
Third Party Administrators and the Independent Service Support Centers.

e The Core Focus of Professional Service Solutions is to establish long term service
support relationships that lead to cost effective, world class alternatives for the Con-
sumer Electronics Industry. Professional Service Solutions represents a select group
of proven outsource partners including:

e DLP Light Engine Recycling for Front & Rear Projection DLP Products

e Board and Chassis Level Repair and Recycling Services

e Third Party Administrators of Customized Extended Warranty Service Plans

¢ Depot Repair Service (Consumer - Depot- Consumer)

e  World Class Customer Solutions Centers Including Customer Call Manage-
ment

e Reverse Logistics of Product Returns including receipt, processing, Refur-
bishing to "B" Class Condition for Resale, and complete product returns
Inventory Control.

¢ National Parts Support including Parts Receipt, Stocking, warehousing,
inventory Control, Pick, Pack and Ship.

¢ National Field Service Support of Dispatch.

¢ Consulting Services for Existing US based Manufacturer and Dealers
interested in streamlining their existing internal organizations by taking ad-
vantage of high quality, cost effective outsource alternatives available to
them. for their Products in the US Marketplace.



® Consulting Services for Foreign Consumer Electronics Manufacturers and
OEM's who require expert assistance in establishing complete Service Sup-
port for their Products in the US Marketplace.
® Providing support for the Independent Service Community to insure a strong

and vibrant service support mechanism for the future. Professional Service

Solutions is committed to do everything possible to insure that the specialized

group consisting of thousands of independently owned and operated service

companies across the nation not only survive but prosper and flourish.
Chris Fabian, President & CEO of Professional Service Solutions, LLC., has 25+ years of
Progressive industry experience in the consumer electronics industry, serving in several key
executive positions with three world-class consumer electronics companies. In August 2005,
Mr. Fabian elected to take early retirement from his position as Service Vice President at To-
shiba America Consumer Products, LLC. in order to utilize his broad-based executive serv-
ice experience to provide consulting services to the Consumer Electronics Industry. Mr. Fa-
bian served as Vice President of Service at Toshiba America Consumer Products, LLC from
February 1999. Prior to joining Toshiba, Mr. Fabian owned and operated his own successful
Refurbishing and Service Business located in North Georgia where his company provided
reverse logistics services for a major Consumer Electronics Manufacturer. His Company was
also authorized to provide in warranty service for numerous consumer electronics brands of
"brown goods" CE products. Prior to operating his own CE Service business, Mr. Fabian was
recruited and hired as National Service Manager and promoted to Vice President of Service
at Hitachi Home Electronics America (HHEA) where he served from 1994 -1998. Prior to
accepting his executive level position at HHEA, Mr. Fabian spent 11 years of his career in a
variety of challenging management positions at Philips Consumer Electronics Corporation
(PCEC) including, National Service Manager and Director, Commercial and Professional
Services. Mr. Fabian is a decorated Vietnam era Veteran who was honorably discharged
from the United States Navy after serving his Country for 8 1/2 years in a variety of challeng-
ing positions, including humanitarian efforts involving the Vietnamese Evacuation efforts.
Mr. Fabian has a proven track record of accomplishments with responsibility for all aspects
of running a successful national service operation. He possesses extensive experience of
USA based Consumer Electronics Service organizations including field service, factory serv-
ice, centralized depot repair, national parts operations, distribution, reverse logistics, refur-
bishing operations, product warranty administration, customer call centers), technical support
and training. Mr. Fabian possesses an extensive fiscal, budgetary, and forecasting back-
ground having had P&L responsibility for the numerous positions he has been responsible
for. He is highly proficient in the development and achievement of short term, mid term and
long range strategic planning. He has been responsible for the development and successful
launch of several innovative programs for the Companies he has represented resulting in sig-
nificantly improved levels of service to their customers and substantial bottom line cost sav-
ings. Mr. Fabian is a highly experienced executive leader with strong negotiation, training
and supervisory skills and a proven track record.



During his tenure as a select group of Service Industry Professionals, Mr. Fabian has been
recognized with numerous Industry awards for his accomplishments. Most recently, Mr. Fa-
bian was honored to receive the following Industry Awards from the National Electronics
Servicing Dealer Association (NESDA):

2003: National Friend of Service

2004: Presidents Award

2004: Person of the Year

2005: M.L. Finneneburg Sr. Award

2005: International Society of Certified Electronics Technicians (ISCET) Governors Award

Professional Service Solutions LLC is a privately held LLC Partnership who offers profes-
sional, cost effective alternatives for the Consumer Electronics Industry.
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