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@ REVERSE LOGISTICS
ASSOCIATION

Christopher F. Fabian, Professional Service
Solutions, LLC

Moderator - Reverse Logistics Seminars, Conference & Expo

||[ Professional Service Solutions

Moderator - '""Product Early Failure Detection & Recycling'' - Las Vegas 2008

Chris Fabian, formerly Vice President of National Service at Toshiba America Consumer Products,
LLC, announced in January 2006 the formation of a new company, Professional Service Solutions,
LLC.

After 25-plus years of progressive industry experience in the consumer electronics industry, serving in
several key executive positions with three world-class consumer electronics entities, Fabian elected to
take early retirement from his position at Toshiba in order to utilize his broad-based executive service
experience to provide consulting services to the consumer electronics industry.

Prior to joining Toshiba in 1999, Chris owned and operated his own successful refurbishing and service
business located in north Georgia, where his company provided reverse logistics services for a major
consumer electronics manufacturer. His company was also authorized to provide in-warranty service for
numerous consumer electronics brands of “brown goods” CE products.

Prior to operating his own CE service business, Fabian was recruited and hired as National Service
Manager and promoted to Vice President of Service at Hitachi Home Electronics America (HHEA)
where he served from 1994 -1998.

Prior to accepting the executive level position at HHEA, Mr. Fabian spent 11 years of his career in a
variety of challenging management positions at Philips Consumer Electronics Corporation (PCEC)

including National Service Manager and Director, Commercial and Professional Services.

Fabian is a highly experienced executive leader with strong negotiation, training and supervisory skills
and a proven track record.

file://C\DOCUME~I\CHRIS~1.CFF\LOCALS~1\Temp\TZM3AZ24.htm 3/31/2008



Page 2 of 2

Past RLTS Participation:

Moderator - '"Proactive Methods to Minimize Product Returns'' - Columbus 2007
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